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Installation and Use of the Web Ambassador Program

Thank you for your interest in an exciting and innovative alternative for reviewing exam
images and reports from our facilities in Scranton and Stroud Township!

The Web Ambassador Program is a very powerful addition to our DR Systems, Inc PACS (Picture Archive and
Communications System). All of our modalities, MRI, CT, PET, Ultrasound, Bone Density, and X-Ray, are integrated
into PACS. This enables us to provide your patients’ images on a DICOM CD, along with the Web Ambassador,
instead of only being able to provide them on traditional film.

The Web Ambassador can be installed on as many Window-based PC’s as you choose. With proper authorization, it
can access our PACS servers via the Internet to view the Radiologist’s summary images, hear the Radiologist’s voice

impression, and view or print the actual completed exam reports!

Whether on CD or via the Internet, our PACS system meets or exceeds all requirements instituted by HIPAA regarding
Confidential Patient Information.

Program Installation:

1. Insert the Web Ambassador CD in your CD-ROM drive.
Note: The Web Ambassador program can be run from the Start menu if it does not start automatically.

The following dialog box will appear:

¥R CD Ambassador

Launch Ambaszzador Yiewer bo Wiew Exams

DR Systems, Inc
Film-Free Efficiency (t#
www.dominator.com

Inztall Ambaszador Yiewer on pour computer

2. Left-Click the “Install Ambassador Viewer on your computer”



‘InstaliShield Wizard

Setup Type

Choose the zetup type that best suits your needs.

DR Systems 'web Ambazsador

v install / Update 'Web Ambassador
| Remaove ‘Web Ambassadar

| Install/Update Internet Explarer
[ Install # Update Acrobat PDF Reader

[ Exit installation

< Back Mest » | Cancel |

3. “Install / Update Web Ambassador” is defaulted.
It is suggested you also select “Install /Update Acrobat PDF Reader” if you plan to view patient exam reports
through the Internet.
Note: If a version higher than 5.0.5 exists, the existing program will be left unchanged.

4. Click “Next”

5. The Web Ambassador setup program guides you through the installation process.
Note: You will be asked to choose Drive letters if the computer has multiple Hard Drives or CD/DVD drives.

6. A prompt to “Update Configuration” will appear if the install program detects an older version of the Web
Ambassador program.

‘InstaliShield Wizard

Setup Type

Chooge the setup type that best suite vour needs.

E vizting confiquration fle detected. Replacing the ini wall mast ikely laze your customizations. . .
7. Click “Next” to continue.

o= clenignalisl o= 8. The installation of the program will

©" Replace configuiation complete. Immediately afterward, the
™ Keep existing configuration installation of the Adobe Acrobat PDF
 Cancel installation Reader will begin. Depending on the

Windows OS on the computer, you
may be asked to restart your computer.

9. The Web Ambassador program is now
installed.

< Back et » | Cancel




IMPORTANT: In order to continue, you must have a completed Internet Access and Confidentiality
Agreement on file with Northeastern Pennsylvania Imaging Center; as well as your own unique and confidential
login and password. Please follow the directions on the agreement to complete this process.

The Internet Access and Confidentiality Agreement is available for download at
http://www.nepaimaging.com/docs/Confidential Agreement.pdf

Program Configuration:

Note: The Web Ambassador program is installed preconfigured to access images from Northeastern Pennsylvania
Imaging Center.

Program Access and Usage:

1. Click the Web Ambassador icon on your desktop to launch the Web Ambassador program.

2. Change the database to NPIC-Web.

‘ Web Ambassador - www.dominatfor.com
File “iew Task Help

x & @ g4 &

Frops Delete Fririt Flay Copy Wiew

Database: | Riecsived Cases =| |zearch j| | FReset |

Received Cases
v/ Examf Saved Cazes
CO-ROM Exam Files
Patient [[DR Systems Demonstation Site b |First Name |Sex |Age |Exam Date |Time |Mud |[
MPIC-Weh

3. Enter your login and password.

4. Agree to the HIPAA privacy statement by clicking YES.

User Login

Universal Manager,

N

DR Systams, Inc
Film-Frae Efficiency (t
www.dominator.com

AR NING!

The patient records available through this data source are only For the
use of authorized physicians, nurses, employees, students, or skaff
who have signed confidentiality agreements on file with the entity

NPIC-Web from which these recards are obtained, These records contain
infarrmation which is privileged, confidential and exempt From
disclosure under applicable law, IF the reader of this message is nok
the intended recipient, you are hereby notified that any dissemination,
distribution or copwing of this communication is skrickly prohibited.
Browsing For information regarding patients that are not under your

Login | Cancel immediate care is strickly prohibited, as is tampering or otherwise
inkerfering with the electronic information delivery system.

—

Login 1D: “

Password: ‘

Patient care decisions should not be based solely on the medical

o images or audio report summaties that can be accessed here,
Integration of clinical and labaratory infarmation, review of the final
radiology report, and, when appropriate, consultation with the -
3 radiologist{s) are recommended.

‘our viewing of these records is bracked,

Do yau wish to proceed while agreeing to view only those patient's
records For whom you have a dincal need?




5. The program launches by displaying our home page on the Internet. It can be viewed using any browser at

10.

1.

http://www.nepaimaging.com

Click the Exam Server tab to the right of the Web Site tab.

Ik Web Ambassador - www.dominator.com

File Miewe Task Help Getting Started!

= |
) + @ © Db 4 4
Home Forward GoTo Stop Print Logout
Database: |NPIE-Web j
~ Wweb Site ] Exam Server ]
NORTHEASTERN 2601 Stafford Avenue 100 Pionear Lane Open MR Opea
FENNSYLVANIA Scranton, PA 18505 Box #5 High Field MRI Uters
P 570 3466633 Stroudsburg, PA 18360 | 3T Ukra-High Field MRI KR
I M A G I N G F: 570 346-4049 P: 570 4221410 [H) Bari
c E N T E n F: 570 422-1412
Click the Exam Server tab to the right of the Web Site tab.
Iz Web Ambassador - www. dominator.com
File Wiew Task Help Getting Started!
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Assistance for basic image viewing is
available under the Getting Started.

Getting Started appears each time the
program is launched until the feature is
disabled by deselecting the checkbox at
bottom of the screen.

The feature can be redisplayed by
clicking Getting Started on the top
menu.

Extensive help files are available to you
under the HELP menu.

Getting Started

Getting Started

Access patient exams via the Internet

1. Selectthe facility in the Database list, and 00 0n. paghase \DR Systems 1] te v ‘Searv:h
2. Click the Exam Server tab =

3. Enterthe firstfew characters of the patient's last
name.

Web Ste ~f Exam Server 2

4. Clickthe patient name in the list
8. Click the View button to display images
6. Press F11to select a series,
or press Page Down to see the next series.

Patient 1D
1999001007 _ DRS
1999052001 4 DRS

¥ Last Name
ELBOW
EMBOLI

View images and reports / Listen to a recorded summary

Click this button Ta . ..
. View images
Click for more details on viewing imaces

View
View a report.
You can view or print the radiologist's report. The report option is available ifvour
Report facility has purchased it
<9_) . Listen to a recorded audio summary.
The radiologist records an audio summary ofthe case, which you can play back.
Play
Tips for Web Ambassador.
o+ Clickfortips to speed up access to exams
Copy

[ Show this window the nest time the application starts.

&



http://www.nepaimaging.com/

12. Use the Search area to type in a patient’s entire name (Syntax <lastname,firstname>), or just part of the last
name as shown in the example. The more characters entered the more specific the search.

13. Click the “Search All” button to the right of the text area.

14. A privacy warning will appear to reiterate the privacy policy and maintain HIPAA compliance.

15. Click YES to continue.

=
(I
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Frops Flay Copy Report Logout Wiew
Database: [MPICWeb | fseach  ~|[TEST | Resst | I Gearch Al
wieh Site " Exam Server ]
Patient ID |Site |‘r Last Name |Firsl Name |Sex |Age |E}{am Date |Time |M0(I |E}{am Description Status

Universal Manager

I:;

SWARMING! You are about to view patient's confidential records For
which you are not listed as a participating physician, This is
appropriate only if you are directly participating in the care of the
patient whose record you seek bo access, Unauthorized viewing or
browsing of confidential medical records is strictly prohibited,

medically unethical, violates the confidentiality agreement you have
previously executed, and will result in disciplinary action, In addition,
civil and potential criminal penalties may apply to those who violate
patient confidentiality by unauthorized viewing of confidential records.,

‘four viewing of these records is tracked,

Do you wish ko proceed while agreeing to view only those patient's
records for whom you have a dincal need?

fes Mo
16. The selected exam is highlighted in black.
17. Click Play, Report, or View to access the patient’s file.
File ‘iew Task Help Getting Started!
] o N "
B g A W S
Props Flay Copy Report Logout Wi
Database: |NPIC-W'eb ﬂ |Search: leESTl | Reset | ¥ Search &l
wieh Site ' Exam Server ]
Patient ID Site ¥ Last Hame First Name (Sex (Age |Exam Date |Time |Mod |Exam Description Status
TEST US 05/31/2005 09:38 US PREGNANCY 15T TRIMEST R
1111 SCR TEST DICTATION SCR M 39 11/10/2005 10:02 MR MR LEFT BREAST W/O ORW/ R
XX-XNXN-XX 9000 TEST IMAGES M 12 010172005 12:00 OT TEST PATTERNS R
123456789 SCH TEST KMEE SHOUL F 28 10/29/2005 17:10 MR MR RIGHT SHOULDER R
111111111 SCR TEST PATIENT F 56 02/16/2006 12:30 RG ANY OUTSIDE FILMS R
11111111 SCH TEST PATIENT F a5 127222006 11:22  CT CT AB R

--END---
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